Marakon Associates

Darryl Ticlo
ODB Group

Elm House
Shackleford Road
Elmstead

Surrey

GUS8 6LB

15 June 2007

Dear Darryl
Re: Marakon Associates, 1-3 Strand, London, WC2N SHP

I wanted to thank you for the excellent work you have undertaken for Marakon in
designing and fitting out our 12,000 sq ft first floor office and for completing the
dilapidations work on the similarly sized Mezzanine floor. Everyone is extremely happy
with the new office and we are enjoying working in it.

The project was managed effectively and efficiently and we found your team a pleasure
to work with. We set you a considerable challenge in terms of meeting differing demands
of various end users and we appreciated the way in which you dealt with these sometimes
varying opinions.

You managed to stayed focused on the job even though the project over ran due to issues
we had with the landlord. I was impressed with the way you quickly re-planned project
timescales to meet new time constraints and with your overall focus to get the job
completed.

Please pass our sincere thanks on to all members of the team for their professional and
competent work.

Yours sincerely

NN

Jo Wilson
Project Manager
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